THE COMBIMATE DUAL-FIT GUARANTEE

Your Combimate Dual-Fit has been manufactured to the highest standards under the ISO
9001:2000 quality assurance scheme and is covered by the manufacturer’s warranty
against defective materials and/or workmanship for three years from date of manufacture.

In addition:

Cistermiser Ltd. guarantee the performance of the Combimate in preventing the build-up
of limescale deposits when fitted to domestic heating boilers with the offer to de-scale,
*free of charge, any boiler that is protected by a Combimate and becomes scaled provided
that the boiler was not contaminated prior to installation of the Combimate and that it has
been regularly serviced with the correct volume of Siliphos according to the
manufacturer’s instructions.

*Cistermiser Ltd. reserve the right to charge for any call-out which is not related to the Combimate Dual-Fit and
applies to UK Mainland only.

Our commitment — We will de-scale your boiler at no cost to you if:

e Scale contamination becomes evident within a period between 12 and 36 months from
date of installation.

e The volume of Siliphos has been maintained and replaced in accordance with the
recommendations.

e The lower portion of this card is completed and returned and that the serial numbers
coincide.

e Installation has been carried out in accordance with the manufacturer’s instructions.

e The system was not already contaminated prior to installation.

e The problem is directly associated with the Combimate.

Once your Combimate is installed please complete and return the card below

Serial No. (on the base unit) .......cccccceeiiiiiiiiiiiiiieeeeeeee Date installed .........ceuvueee.

PUrChased ITOIML .ovvviiiiiiiiiiiiiiiecccccc et e et ettt e bbb e rereeeeeeeeeeeeeeesesesessasassrsrees

Tel: v, Mobile: .....cccoviiiiiiinns E-mail: oo
Protection selected: complete supply ......cccoceervenneenne OR single appliance ......cc.cccoevevneenne
Make and model of boiler .......cccoecvevieiiiniiniiiiiie Approximate age ........coceeverueenn.

Guarantee void if not fully completed
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